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Mark Your Calendars: Our 2022 Event Schedule is Here!
Can you believe it's already 2022?! We can't either, but here's what we know about the year ahead...it's going 
to be packed full of fun and educational events for credit unions! Whether you're looking forward to our 
annual conferences and workshops, or are looking for something new to further your education, know that 
Vizo Financial is pulling out all the stops for this year's event lineup! Check out our full schedule for 2022!

TechCon 2022
February 8-9, 2022
Virtual Event
Learn More

Leadership  Workshop
February 17, 2022 – Virtual Event
June 22, 2022 – Pittsburgh, Pa.
September 22, 2022 – Maryland/Virginia (TBD)
December 8, 2022 – Virtual Event

GAC Reception: Visit with Vizo Financial!
February 27, 2022 - 5:00 p.m. - 7:00 p.m. ET
The Henley Park Hotel, Washington, D.C.
Learn More

Financial Strategies Workshop
March 23, 2022 – Richmond, Va.
April 13, 2022 – Pittsburgh, Pa.
April 28, 2022 – Charlotte, N.C.
May 10, 2022 – Hershey, Pa.

Risk Management Conference
April 6-8, 2022
The Hotel Hershey, Hershey, Pa.

Annual Meeting
June 15, 2022
Virtual Event

Small Credit Union Workshop
August 9-10, 2022
Virtual Event

Financial Conference
September 14-16, 2022
The Ballantyne Hotel, Charlotte, N.C.

Payments Conference
October 18-19, 2022
Virtual Event

Leadership Conference
November 8-9, 2022
Virtual Event

More details about all of these events can be found on the Upcoming Events page at www.vfccu.org. You 
may also want to check back from time to time to see if any changes to the schedule have been made.

So mark your calendars, set reminders on your phone and hopefully you can plan to join us for some of 
these events! Let's learn, make decisions and move credit unions toward a brighter future in 2022!

https://cvent.me/WYRRon?RefId=E-magazine
https://cvent.me/28kGmE?RefId=E-magazine
https://vfccu.org/learn_mobile/events.html
https://vfccu.org/
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Focus Spotlight: Join the Core Community with CUaxis!
You know what our core processing solution offers that others don't? A whole community of support from 
fellow credit unions that are also using the CU*BASE core processing system and experts from MY CU 
Services, CU*Answers and Vizo Financial! That community is called CUaxis, and here's why it makes such a 
difference in your core journey:

You can focus on what matters, while we handle the rest.
We handle the back-end so you can focus on your members. Here, you have all the resources you want in 
one place. That means you can spend less time searching for the essentials you need for your business - 
core-related or otherwise - while making your members the number one priority.

Only the essentials you need - no pressure for more.
Bundle services that you need, never pay for those you don’t. Listen, we’re not here to sell you on every core 
system feature or service from our community of providers. We’re just here to be your one-stop-shop for 
your core needs and more, whenever you need it.

Buddy up for discounts - like serious discounts.
Get great prices on services through collective buying. When credit unions work together, a certain power 
emerges. By harnessing the needs of many, credit unions have access to collective buying power through 
CUaxis. For core services in particular, you'll get better rates through CUaxis than through Vizo Financial, 
MY CU Services or CU*Answers alone. The CUaxis community really has your back when it comes to cost-
effective solutions. And the potential for lower prices means more money for everybody’s bottom line!

The community provides more than just core services so all members can succeed.
Education, expertise, services and support culminate in the ultimate credit union experience. As we continue 
to move forward and tackle new core (and payment and financial...you get the idea) technologies and trends, 
there is no better place to be than in the comfort of helping hands. That’s what CUaxis is – a place to go 
where you’ll find all these things, so we can learn, grow and prosper together.

It provides an opportunity to drive the movement forward.
Make our credit union forefathers proud, live the principles that built our movement. Credit unions were 
founded on cooperation, people helping people, working together for a common goal and giving everyone 
a say. CUaxis unites us in a community where all these things pave the way for the betterment of credit 
unions. It really is about working together to achieve common goals, starting with core.

It might just open you up to a new way of thinking.
Forget the separation between credit unions, corporates and CUSOs. Forget the notion of butting heads in 
a competition of credit union versus credit union. This is a place where we can all be partners, friends and 
resources to one another. Let’s put our past roles behind us and move forward together.

Yes, the driving force behind this community is a common core solution. But the collective benefits of 
support, resources and camaraderie that you just won't find elsewhere makes it so much more than that. It 
gives you the chance to be a part of something bigger: a community where collaboration - not competition - 
comes to life.

See it for yourself by joining the core community with CUaxis! Learn more at www.cuaxis.org or contact us at  
cuaxis@vfccu.org!

https://cuaxis.org/
mailto:cuaxis%40vfccu.org?subject=I%20want%20to%20know%20more%20about%20CUaxis%21
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Monthly Financials Now 
Available

Vizo Financial is pleased to 
announce that our monthly 
financials for September, 
October and November 2021 
are available on our website. 
To review the financials, 
please click here!

Holiday Closings

Vizo Financial will be closed in 
observance of the following 
upcoming holidays:

Monday, January 17
Martin Luther King, Jr. Day

Monday, February 21
Presidents' Day

Plugged In: Latest Blog Posts, Forum
Discussions & Podcast Episodes

CorporateConnection
First Quarter 2022

It's time to get plugged in with the latest blog, forum and (NEW) podcast 
content from Vizo Financial!

Blog Posts
Leaders - Coach Strong Performance Too
Multifactor Authentication: The Change Worth Considering
4 Reasons NOW is the Time to Capture the Benefits of Mobile Deposit

Forum Discussions
• Internal vs. external IT department: which do you prefer?
• What types of faster payments is your credit union looking to offer in the 

new year?
• What is your credit union doing to keep up with fintechs while 

maintaining the close-knit community experience for members?

Podcast Episode
PREMIERE EPISODE - Financial Minds: Meet the Experts
In our new podcast, Jaime Agostino talks with an array of experts in all areas 
of the financial industry to ask questions and get their thoughts on questions 
credit unions may be asking. The premier episode features guest David 
Brehmer, Vizo Financial's president and CEO!

And we can't forget about CUaxis! If you're part of the CUaxis core 
community, we invite you to check out the CUaxis blog and forum as well. 
Here, you'll find these posts and discussion topics:

CUaxis Blog Posts
Did You Know? Calculate Your Members’ Negative Balance in a Snap!
CU*BASE In-House Strategy

CUaxis Forum Discussions
• What steps has your credit union taken to ensure you are prepared in the 

event that your core processing system goes down for a period of time?
• Which CU*BASE online help tools have you used the most?

The hottest credit union news and information is just a couple clicks away! All 
you have to do is head over to www.vfccu.org and/or www.cuaxis.org! 

https://www.vfccu.org/news_mobile/financials.html
https://blog.vfccu.org/
https://forum.vfccu.org/
https://vfccu.org/learn_mobile/podcast.html
https://blog.cuaxis.org/
https://forum.vfccu.org/c/cuaxis/11
https://vfccu.org/
https://cuaxis.org/
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Thank you to the credit unions and 
organizations that recently began 
using the following services:

CECL
Nucor Employees CU SC
Pee Dee FCU SC

ISRA
Liberty Savings FCU NJ

Securities Safekeeping
Charlotte Metro FCU NC
Chrome FCU PA

Student Loan Program
Williamsport Teachers CU PA

Thank you to the credit unions and 
organizations that recently began 
using MY CU Services: 

ATM Capture
Discovery FCU PA
Interstate CU GA

Branch Capture
Georgetown University Alumni
        and Student FCU DC
Northern Star CU, Inc. VA

Consumer Bill Payment
Cent CU IA

Core Processing
AT&T Emp. Pittsburgh PA FCU  PA
Fisher Scientific Emp. FCU PA
JDMH FCU PA
Mt. Lebanon FCU PA
Penn-Trafford School
        Emp. FCU PA
Strategic FCU VA
URE FCU PA

Homebanking Image Retrieval
Mid Carolina CU SC

Managed IT Services
Greenbelt FCU MD

Thank You New UsersPlugged In: Latest Blog Posts, Forum
Discussions & Podcast Episodes

Did You Know: Time to Get CECL Ready!
Did you know what New Years Day 2022 signified? Sure, it denoted the 
start of the new year, but it also started the countdown to CECL! Yes, this 
past January 1 marked one year until the current expected credit loss 
(CECL) model goes into effect for all credit unions over $10 million and 
up. That means by January 1, 2023, all credit unions that meet the asset 
requirement must implement and be in compliance with CECL rules.

It's been a few years since this new requirement was revealed to financial 
institutions, so credit unions have had time to get prepared for this BIG 
change - one of the biggest in accounting history, in fact. But by the same 
token, there is a lot of data and information to get in order. You need to 
collect and input historical data, set up models and calculations and more.

While it seems like a daunting task to get ready for the onset of CECL, 
there are options to help you get organized and ensure that you meet 
compliance. And one of those options happens to come from your very own 
corporate, thanks to our partnership with ARCSys!

About Our CECL Solution
Our solution, powered by ARCSys™, can help your credit union with the 
CECL implementation process, and beyond. Through the online software, 
our solution will allow you to upload and balance your loan data, as well as 
perform calculations that will give you accurate loss allowance figures. Vizo 
Financial and ARCSys staff will also be available to provide assistance with 
data collection, data analysis, modeling and more.

Furthermore, credit unions that utilize our CECL solution will have access to 
the ARCSys Allowance for Credit Loss (ACL) Calculator, which is a software 
that will input and balance all of your credit union data, allow you to select 
your preferred model and make forecasts and calculations that are specific 
to the new CECL model. Sounds good, right?

More Resources
Our CECL solution isn't the only resource we offer, though. We recently held 
a CECL webinar series to help credit unions become more knowledgeable 
about the model and our solution through ARCSys. These and more CECL 
sessions are all available below and on our Webinar Recordings page for you 
to watch before the implementation deadline rolls around!

Why Public Banks Primarily Use Discounted Cash Flow and Probability of 
Default Models
The Ins and Outs of Vizo Financial’s CECL Modeling Solution
The Pros and Cons of the Warm Method
Obstacles in Adopting CECL

CECL is coming! Look for more CECL education to come this year, visit the 
CECL Solution page on our website or email accountmanagers@vfccu.org to 
get your credit union CECL ready before January 2023!

https://www.vfccu.org/learn_mobile/recordings.html
https://event.on24.com/wcc/r/3575725/A2883FD1B88C1CB6F4AFEF2B9179CB23
https://event.on24.com/wcc/r/3575725/A2883FD1B88C1CB6F4AFEF2B9179CB23
https://event.on24.com/wcc/r/3571369/3C4D5A5B5A2B8D522730A77B4A9AA14D
https://event.on24.com/wcc/r/3571334/27146FE3B895146A4EA3C5D34185EB72
https://event.on24.com/wcc/r/3561751/319407B1C5A092367B0584E22FC7B0C9
https://www.vfccu.org/solutions_mobile/CECL.html
https://vfccu.org/
mailto:accountmanagers%40vfccu.org?subject=Help%20Us%20Get%20CECL%20Ready%21
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New Year, New Info? Things to Know and Update in 2022
It's a new year and you may have new information to share! We also have information to provide to our 
members as well, including our privacy policy below. Let's start off the new year right by getting all of these 
important notices and updates taken care of early!

Review & Update Authorized Signers
Now is the time to review your authorized signers! These people are permitted to sign documents on behalf
of the credit union for corporate forms and agreements, as well as account closure requests. To see who is 
an authorized signer for your credit union, please review your copy of the Corporate Signature Authorization 
Form. If you need a copy, please contact our member services department.

If you need to make any updates to your authorized signers, we ask that you please fill out a new Corporate
Signature Authorization Form, which can also be obtained from the Forms section in Zephyr, or from our 
member services department. The new form will override any existing forms. Please return the completed 
form via email at msr@vfccu.org.

Review Wire Limits
Your credit union’s wire limits can be a major risk exposure to financial losses. Having your wire limits set too
high can expose your credit union to additional unnecessary losses in the event of a fraudulent transaction.

Vizo Financial strongly recommends that credit unions periodically review their wire history to confirm their
wire limits with the Corporate are set to realistic levels, and the new year is a perfect time to do that. Say your 
credit union has a total daily wire limit of $500,000, but has not wired more than $100,000 in a day over the 
past year. It would be beneficial for your institution to consider reducing your daily wire limit to lower your 
exposure from the potential of $400,000 in fraudulent transactions.

Your credit union should also review the individual limits of each staff member with wire access. In addition,
please review who at the credit union has wire access and delete any individuals who are no longer employed 
at the credit union or should no longer have wire permissions.

Vizo Financial's Privacy Policy
Vizo Financial Corporate Credit Union’s official privacy policy is posted on our website, www.vfccu.org, for
your review. Please read the official privacy policy at your convenience to understand how we collect and use
information about your credit union.

In compliance with National Credit Union Administration Privacy Regulation, 12 C.F.R. Part 716, Vizo Financial
delivers this notice regarding our privacy policies to member credit unions.

Vizo Financial collects certain non-public personal information such as names, addresses, account balances
and transactional history. In addition, we collect information about the services you are interested in; such as
electronic payment services, investment services and credit services. This is necessary to process and deliver
the services or information you request.

This information is not disclosed to any party outside of Vizo Financial and our family of companies without 
prior non-disclosure agreements in place and is kept highly confidential. 

continued on page 7

mailto:msr%40vfccu.org?subject=Authorized%20Signers
https://vfccu.org/
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continued on page 8

Thank You New Users

Mobile Capture
Cecil County School Emp. FCU MD
Georgetown University Alumni
        and Student FCU DC
LES FCU LA
Louisiana USA FCU LA
Mountain Laurel FCU PA
P&G Mehoopany Emp. FCU PA

Share Drafts
Georgetown University Alumni
        and Student FCU DC

New Year, New Info? Things to Know and 
Update in 2022 (continued)

Vizo Financial will collect, retain and use information gathered only where it is 
allowed by law, and where it is necessary to administer/provide services and 
products for our member credit unions.

We may need to disclose user information in certain exceptional circumstances. 
This may be needed to protect against illegal hackers, to protect our legal 
rights or to address actual or threatened illegal or harmful conduct. Disclosure 
may also be required by legal process, such as a search warrant, subpoena or 
court order.

This privacy policy is subject to change at any time by posting a new version 
at www.vfccu.org. You are bound by any such revisions; therefore, you should 
review this privacy policy from time to time to familiarize yourself with any 
such changes.

To review our full privacy policy, please click here. 

https://vfccu.org/
https://www.vfccu.org/policies_mobile/privacy.html
https://vfccu.org/learn_mobile/podcast.html


CorporateConnection
First Quarter 2022

8 |

Leadership Lessons: Confidence Rules
By Joe Bertotto, chief culture officer, Vizo Financial

In case nobody said this already, welcome to National Mentoring Month! This is the time where we celebrate 
the power of building relationships among leaders and their teams through mentorship. And one of the best 
things mentors can do is to cultivate a sense of confidence in each and every one of their team members.

It’s an interesting question to ask yourself – am I building the confidence of the people on my team? It’s an 
interesting question. Confidence might not be something we often think about as leaders but it’s critically 
important to success. What makes powerful leaders is having powerful people on their teams. Leaders who 
understand that their power comes from those who are assured and willingly follow are keen to invest in 
confidence – building actions with every member of their team. 

Excellent leaders individualize their approach to each member of the team. With that said, here are a number 
of general ways – “rules” to follow, if you will – to build confidence as you mentor. Some of these will be more 
effective than others depending on the person being led.

• Believe in people. When a leader believes in someone more than the person may even believe in 
themselves, it instills confidence.

• Make sure people have time to prepare. Typically, the more prepared someone is, the more they can 
relax and concentrate on the task at hand. Being relaxed when doing your work leads to confidence.

• Offer stretch goals. Well-tailored stretch goals incrementally create wins. Those continual wins build 
confidence.

• Normalize making mistakes. Anyone who experiments or stretches is not going to get it right every 
time. Recognizing that just about every error can be fixed provides the confidence for people to reach 
further to achieve goals. 

• Dissect successes. Many times, when people succeed, we recognize them. That in itself is good, but it’s 
even better to discuss the success and shine a light on what the person did well so they can repeat it or 
transfer it to another task.

• Affirm people. Making sure we consistently recognize and affirm people for their good work is one of 
the basic ways to build confidence. Another point here is to affirm people for who they are. Being an 
accepted member of the team also builds confidence. 

• Leverage strengths. Knowing what people enjoy and are naturally good at and then positioning them to 
do more of it drives accomplishments, which builds confidence.  

Like every aspect of excellent leadership, this one requires attention and intentionality. Staying acutely aware 
of each person’s level of confidence is foundational to leading people to triumphant outcomes. Building that 
foundation is what makes for great mentor relationships, after all.

With that in mind, consider asking each person on your team a question like, “At work, what gives you 
confidence?” This simple question may give you important insight into what each person needs to have realize 
the belief that anything they attempt is possible. And what could be better for the success of the credit union 
than employees with confidence, right?

Have a wonderful National Mentoring Month, and may you lead with confidence too! 

www.cuaxis.org   |    cuaxis@vfccu.org

In an effort to offer a core solution that is state-of-the-art and meets the varied needs of our 
credit unions, CUaxis has partnered up with CU*Answers, a credit union cooperative just like 
us. Together, we have an incredibly robust core processing suite called CU*BASE that includes 
features such as:

• Member information databases

• 24 / 7 / 365 processing capabilities

• Self-service tools that members will love

• Built-in marketing and analytics tools

• User-friendly interface for your staff

We’re proud to offer this solution as a completely turn-key system, but also with the flexibility each 
credit union needs to achieve their business goals. Both delivery methods offer a credit union or 
a group of credit unions the ability to be shared processors…collaboration at it’s finest, which is 
what we’re all about.

Core Processing 
Services
While there is no perfect core, a 
100% credit union-owned suite 
can be the perfect solution for 
your member-owned community! 
Our core solution is just that, and 
it is helping transform how 350+ 
credit unions across the country 
are winning in their community. 
Let us show you how!

https://cuaxis.org/solutions/core-processing.html
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Security Corner: Building a Better Cybersecurity Program

Corporate
First Quarter 2022

Connection

Martin Luther King, Jr. Day
Monday, January 17

Presidents' Day
Monday, February 21

Memorial Day
Monday, May 30

Juneteenth (observation)
Monday, June 20

Independence Day
Monday, July 4

Labor Day
Monday, September 5

Columbus Day
Monday, October 10

Veterans Day
Friday, November 11

Thanksgiving Day
Thursday, November 24

Christmas (observation)
Monday, December 26

How does one describe cybersecurity in the face of a global pandemic? Well, the truth is that we're living in 
a new age of cybersecurity, one where everyone has hordes of resources at their disposal, including hackers. 
In light of all the changes we've seen in the past two years - technology that allows us to work remotely and 
make contactless transactions, among other things - we have to ask ourselves, how do we protect our credit 
unions and our members?

There's no one right answer, but there are components of a strong cybersecurity program that your credit 
union can put in place to build a better cybersecurity program.

Secure Connections
Many employees are working remotely these days. Make sure they are accessing your data through a secure 
connection. One of these critical pieces is a virtual private network (VPN), which allows your employees to 
utilize their home wi-fi (or wi-fi anywhere) and then sends them through a secure portal to get to your net-
works. Also consider restricting personal device usage, blocking pop-ups and installing firewalls.

Security Systems
The right security systems will allow you to track and monitor your networks to make sure nothing malicious 
is coming in and nothing sensitive is going out. Or, if something does slip through the cracks, you can be 
alerted and take action quickly. Not only will these help you see what’s going on within your institution’s cy-
ber presence day in and day out, but over time, it will help you to better understand your typical exchange 
of information so you can determine your baseline for cyberthreats.

Staff Education
Make your staff aware of what’s going on in the world of cybercrime and how to detect a scam – it can make 
all the difference in the world. Education is an important piece of any cybersecurity program so employees 
can understand potential issues, how to avoid them and what to do if a cyberattack is imminent.

Principle of Least Privilege
Not all employees need to have access to the same sensitive information. Perhaps your EFT staff will need to 
know account numbers and amounts, but your marketing staff may not. The fewer connections there are to 
your data, the less likely attackers will be able to expose that information.

Strong Passwords
We all know there are many rules surrounding passwords, but the ultimate goal is to create ones that are 
difficult to decipher. Implement common password requirements such as extended character minimums, the 
use of varied characters and expiration timeframes. Use these in conjunction with multi-factor authentica-
tion (MFA) methods as well.

IT Department/Vendor
The more people with knowledge about cybersecurity and technology that can keep an eagle eye on your 
institution, the better. If holes in your security parameters arise, your IT team or IT provider may be able to 
help fix them. These are also the people who will be setting up your VPN and limiting access to users, so 
they really are an integral part of your credit union’s security team. Keep them in the loop and utilize them 
for extra assistance to achieve maximum security. 
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Vizo Financial continues to make a positive difference in our local communities. Here is what we’ve been 
doing over the past few months!

Sweet Cases for Together We Rise
Staff at all campuses were invited to participate in a 
community involvement activity supporting children in 
foster care through Together We Rise.

Volunteers from all four campuses decorated a total 
of 80 duffel bags for children to use as they move to 
new foster homes. The Vizo Financial team also had an 
opportunity to donate essential hygiene items to be 
distributed by the charity.

2021 Pay 4 Play
We were excited to sponsor the Pay 4 Play event once 
again. This event, hosted by 105.7 The X, is held each 
year to benefit Children’s Miracle Network at Penn State 
Health Children’s Hospital in Hershey, Pa. The hospital 
serves children with severe illness and injuries, as well as 
their families in central Pennsylvania. 

A big thank you goes out to everyone who made donations and 
supported the event on November 4 and 5. The grand total raised at the 
2021 event was a whopping $310,095!

Radiothon to Benefit Duke Children's Hospital
In December, Vizo Financial sponsored the Children’s Miracle Network 
(CMN) Hospitals Radiothon to benefit Duke Children’s Hospital in N.C. 
Duke Children’s Hospital strives to provide excellent care for infants and 
children, advocate for children’s health, deliver care centered around both 
the patient and the family and so much more!

The radiothon is an annual event to raise funds that directly benefit programs and support existing medical 
and surgical programs at Duke Children’s Hospital. The radiothon was hosted by MIX 101.5 and was held on 
Tuesday, December 14-15. Overall, $642,990.90 was raised to support the thousands of families across the 
nation who are cared for by Duke Children’s Hospital!

2021 Community Involvement Recap
Want to see a full recap of our community involvement activities and initiatives in 2021? Check out our 
Where Actions Speak Louder Than Words: Vizo Financial’s 2021 Community Efforts press release on the 
Press Releases page of our website!

Community Involvement

https://vfccu.org/news_mobile/press_releases.html
https://vfccu.org/
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Upcoming Events
Vizo Financial will be hosting the following events for credit unions. Please register for any of our
events on the Upcoming Events page of our website.

TechCon
February 8-9, 2022 - Virtual Event
Learn More

Technology has been a major part of our lives for a while now, but within the past year and a half, 
technology has brought us together virtually when we couldn’t be together physically. And with this constant 
change in technology, members' expectations are changing too! From faster payments to easier access to 
applications, the digital transformation journey is one that credit unions are traveling together.

So, what does that mean for your credit union? Join your peers and credit union technology experts for our 
TechCon on February 8-9, 2022 to find out! During this free educational event, we will see demonstrations on 
topics like payments, gamification, loan management and more!

And not only will you receive top-notch technology-related education, but you’ll also have the chance to ask 
your questions to a variety of these speakers!

GAC Reception: Visit with Vizo Financial!
February 27, 2022
The Henley Park Hotel, Washington, D.C.
Learn More

Vizo Financial’s annual GAC reception is set to return to 
The Henley Park Hotel in Washington, D.C. during CUNA’s 
Governmental Affairs Conference. After a year away, we’re 
ready to welcome credit unions back for this event we 
love so much. We look forward to fun cocktails, delicious 
bites and, most of all, great conversation with our fellow 
industry professionals on February 27, 2022, from 5:00 – 
7:00 p.m. ET. Make our event a stop on your GAC journey 
this year!

ConnectionCorporate
First Quarter 2022

https://www.vfccu.org/learn_mobile/events.html
https://cvent.me/WYRRon?RefId=E-magazine
https://cvent.me/28kGmE?RefId=E-magazine
https://cvent.me/WYRRon?RefId=E-magazine
https://cvent.me/28kGmE?RefId=E-magazine
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continued on page 14

First Quarter Education Sessions
BSA/AML Compliance Training
Cindy Hagan, compliance administrator, Vizo Financial 
January 12 at 10:00 a.m. ET

The NCUA requires Bank Secrecy Act (BSA) and Anti-Money Laundering (AML) training each year for credit 
union personnel. Fulfill this requirement by attending this webinar on the basics of BSA/AML.

2022 ACH Rule Changes and Updates
Jessica Lelii, assistant director of education, Macha/PAR
January 13 at 10:00 a.m. ET
January 19 at 2:00 p.m. ET

It’s that time of year, time to review the upcoming rules changes for ACH. Nacha Operating Rules need to be 
followed by all financial institutions who process ACH transactions. This webinar will provide the details your 
credit union needs to stay informed on the ACH payment requirements and remain in compliance with all the 
changes in 2022. Join Jessica as she reviews current and upcoming Nacha rules.

Email Compromise Attacks - Don't Be a Victim
Mike Bechtel, information security analyst, Vizo Financial
January 26 at 10:00 a.m. ET

Email is the way of life now, even more so for those who work remotely. It’s convenient, instantaneous and 
easier than calling someone on the phone. It’s something financial institutions use every day and have come 
to depend on. But bad actors know this, and they prey on financial institution’s dependency on emails to 
conduct business daily.

Did you receive an emergency email from your CFO about a wire that was not sent yesterday? Do you really 
know if this is coming from your CFO? Or, are you being targeted by a business email compromise (BEC) 
attack?

While utilizing a variety of tactics and channels, bad actors can find ways to gain access to your credit union 
email accounts. These email account compromise (EAC) attacks are only the beginning of the bad news 
though. How many credit union systems do you log into using your email address? How many emails with 
members sensitive information are in your inbox? Once the bad actors have access to your credit union 
email account, the journey from your inbox to monetary fraud losses can be a terrifyingly short one. Join 
our security team as they explain what these attacks are and how your credit union can defend itself against 
them.

http://
https://cvent.me/l7kwOr?RefId=VF+Newsletter
https://cvent.me/Vy5wGm?RefId=E-Magazine
https://cvent.me/qvROMM?RefId=E-magazine
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Having Meaningful Conversations with Employees
Joe Bertotto, chief culture officer, Vizo Financial
February 15 at 2:00 p.m. ET

Join Vizo Financial’s chief culture officer, Joe Bertotto, as he discusses the importance of meeting regularly 
with your employees.  Every manager will say they talk to their employees many times through the course of 
the week. While this is typically the case, these conversations usually center on two topics – the work at hand 
and discussions about things going on in the employee’s personal life. Both of these are critically important, 
but there are many other important facets to the manager/employee relationship. During this webinar, we’ll 
discuss what topics you can add to the conversation that will have the greatest impact.

The World of Faster Payments
Jessica Lelii, assistant director of education, Macha/PAR
February 23 at 2:00 p.m. ET

If 2021 taught us anything, it’s that the world of faster, digital payments is here to stay and will continue to 
evolve. With FedNow on the horizon and P2P becoming a standard method of payment, is your credit union 
ready for this new and growing payments world? During this education session, Jessica will discuss a variety 
of faster payments including Same Day ACH, P2P and FedNow.

Leadership Book Club Webinar Series
Joe Bertotto, chief culture officer, Vizo Financial
March 3 at 10:00 a.m ET
March 10 at 10:00 a.m ET
March 17 at 10:00 a.m ET
March 24 at 10:00 a.m ET
March 31 at 10:00 a.m ET

How does a leadership book club sound? Join Vizo Financial’s chief culture officer, Joe Bertotto, as he leads 
a five-week book club and facilitates discussions pertaining to the club's literature, Picking Up the Gum 
Wrapper: How to Create a Workplace That Increases Performance While Improving Lives. Joe also happens 
to be the author of this book, which will walk you through three proven steps to building a compelling 
workplace.

For your convenience, we will be hosting four book club groups in 2022. The dates listed here are for the first 
group only. For more information on additional group session dates, please click the Learn More button.

First Quarter Education Sessions (continued)
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Balance Sheet Strategies for Any Rate Environment
Lisa Boylen, senior ALM analyst, Vizo Financial
March 16 at 2:00 p.m. ET

Possible rate hikes in 2022? Yes, it’s definitely on the table according to the Federal Reserve. But now, after 
sailing aimlessly through a storm of low rates and uncertain finances, credit unions are feeling apprehensive. 
The storm may be shifting directions, so how can we straighten the course and navigate the still choppy 
seas? The answer is simple…by understanding balance sheet risks and planning accordingly. Join Lisa as she 
discusses how to utilize your ALM model effectively and reviews the best strategies for both expected and 
unexpected rate environments.

The Impact of the FOMC Pivot
Fred Eisel, chief investment officer, Vizo Financial
March 29 at 2:00 p.m. ET

The Federal Open Market Committee (FOMC) pivoted their monetary policy in late 2021 in an attempt to 
combat increasing inflationary pressures in the face of an economy still struggling to get past the pandemic. 
How will the supply and demand imbalances, the onset of the omicron variant, the improved labor markets 
and the impending rate increases impact credit unions? Join Fred as he takes a look at the current economic 
landscape and the potential effects on your institution.

First Quarter Education Sessions (continued)
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