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Vizo Financial in the News: Check Out Our Articles!
It's been a busy year so far for Vizo Financial and our team of experts. How so? We've been leaving our
impression on many credit union news outlets in 2022, with several published articles. We're incredibly proud
to be able to showcase the specialized knowledge and talents of our team members, while also sharing
important information and tips for navigating the areas of money management, risk, leadership and culture
and more with the credit union movement.
If you haven't had a chance already, check out Vizo Financial in the news and read the following articles in
their respective publications. And, if you find any of these articles to be a particularly good read, please feel
free to send your kudos to marketing@vfccu.org so we can share them with our team!

How to Foster a Great Culture in a Remote
Environment
Joe Bertotto, chief culture officer
Published in Credit Union Times
Read It Here!

CFO Focus: Fighting the 'Backtest Blues'
Melissa Scott, VP, ALM services
Published in CU Management, powered by CUES
Read It Here!
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Knowing the Purpose of Compliance Processes
Reduces Their Burden
Cindy Hagan, compliance and fraud risk director
Published in CU Management, powered by CUES
Read It Here!

Becoming an Equitable CU: Vizo Financial's Journey
Erin Doan, diversity, equity and inclusion director
Published in Credit Union Times
Read It Here!
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2022 Board Election Update
The petition for nominations for the Vizo Financial 2022 board of directors election expired on April 18, 2022,
with no new nominations being submitted. The nominating committee submitted three nominees to fill the
three open seats on our board of directors.
According to our bylaws, the election of directors is by plurality vote, except where there is only one
nominee for a vacant position. As this is the case this year, we will not need a formal voting process and the
slate of candidates will simply be approved during the virtual Annual Meeting on June 15, 2022.
As a reminder, nominations are not allowed from the floor during the Annual Meeting, unless sufficient
nominations have not been made to provide one nominee for each vacant position, or circumstances
prevent the candidacy of a nominee for a vacant position.
Therefore, at this time, the three candidates who will be confirmed as directors during our Annual Meeting
are as follows:
• Jeff Chelius (incumbent), CFO, Riverfront Federal Credit Union, Wyomissing, Pa.
• Derek Fuzzell, chief financial and strategy officer, PAHO/WHO Federal Credit Union, Washington, D.C.
• Scott Woods (incumbent), president & CEO, South Carolina Federal Credit Union, North Charleston, S.C.
For more information regarding the 2022 Vizo Financial Annual Meeting, including biographies of the
candidates, please visit our Annual Meeting website, which you can also access from www.vfccu.org.
But just wait...there's plenty of things to discuss at our Annual Meeting! See the Upcoming Events article
below for more details. And, as always, thank you all for your continued support of Vizo Financial!
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Holiday Closings

Plugged In: Latest Blog Posts, Forum
Discussions & Podcast Episodes

Vizo Financial will be closed in
observance of the following
upcoming holidays:
Monday, May 30
Memorial Day
Monday, June 20
Juneteenth (observation)

It's time to get plugged in with the latest blog, forum and podcast content
from Vizo Financial!
Blog Posts
A Fundamental Secret of Successful Leaders
Embracing the Spirit of Celebrate Diversity Month
So, You Want to be a Great Manager?
The Internet of Things or the Internet of Risk? That Depends...

Monthly Financials Now
Available
Vizo Financial is pleased to
announce that our monthly
financials for December 2021,
January and February 2022
are available on our website.
To review the financials,
please click here!

Forum Discussions
• Do you utilize strengths within the workplace? How so?
• Have you found an investment strategy that's been successful for your
institution?
Financial Minds: Meet the Experts Podcast Episodes
Diversity, Equity and Inclusion
CU Security: Email Safety
CU Security: MFA or 2FA
CU Security: Vulnerabilities & the CU Impact
CU Security: Business Email Compromise

And we can't forget about CUaxis! If you're part of the CUaxis core
community, we invite you to check out the CUaxis blog and forum as well:
CUaxis Blog Posts
Have You Taken Advantage of the New Scorecard Service Levels?
Tightening Your CU*Talk Security
CUaxis Forum Discussions
• What does collaboration in the CUaxis community mean to you? How are
you seeing the benefits to your credit union?
• Did you know about CU*Answers' monthly training sessions? Have you
ever attended?
The hottest credit union news and information is just a couple clicks away! All
you have to do is head over to www.vfccu.org and/or www.cuaxis.org!
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Focus Spotlight: DoubleCheck

Thank You New Users

Riddle time! What can limit your credit union's susceptibility to fraud and
lawsuits, get you ahead of legislative changes and completely transform
your overdraft and non-sufficient funds (NSF) program? DoubleCheck,
of course! Vizo Financial recently partnered with DoubleCheck to offer a
reimagined overdraft/NSF program that puts your members in the driver's
seat and takes the burden off of your credit union, all without taking away
your ability to earn revenue.
And the crazy part is, the DoubleCheck process is so simple. When a
member initiates a transaction that will put them in overdraft territory,
DoubleCheck will send them a notification. Within a certain timeframe
of receiving the notification, the member can decide how to handle the
transaction. That means they can choose what gets paid, what gets returned
and even utilize an alternative source of funds.
That's it! If you're wondering how such a small change can do so much,
think of the benefits for your members...
• More control over their own finances and how NSF situations are paid
• Debit card overdraft protection, so they can prevent negative
transactions when using the most preferred method of payment
• Automatic, real-time notifications of negative transactions for more
timely and proactive responses
• Better opportunities to pinpoint fraud and identity theft, as well as the
ability to report it quickly
• A big bank solution at their neighborhood credit union
And on the back end, there are just as many things to love about
DoubleCheck:
• Continued fee income - your credit union will earn revenue each time a
member uses DoubleCheck. It's a member-friendly income stream!
• No guesswork and fewer headaches because members are calling the
shots on how to handle their funds.
• DoubleCheck features top-of-the-line security measures, such as
multifactor authentication, audits, encryption and more.
• Minimal liabilities with built-in compliance actions, audit trails and
documentation, as well as member control over finances.
It's time to do away with the old way of thinking when it comes to
overdrafts and NSF. Ditch the dreaded fees - instead, build better
relationships with your members, stay compliant with legislation and
reduce your risks. DoubleCheck really is a breath of fresh air for everyone!
Want to learn more? Watch the recording of our Reimagining Your NSF
Program webinar, check out our DoubleCheck video or contact your
corporate account manager at accountmanagers@vfccu.org!
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Thank you to the credit unions and
organizations that recently began
using the following services:
ALM Modeling
OAS Staff FCU

DC

ALM Model Validation
Champion CU
Liberty Savings FCU
SC FCU

NC
NJ
SC

CECL
Central Keystone FCU
Howard Co. Education FCU
McDowell Cornerstone CU
Virginia State University FCU
Wakefern FCU

PA
MD
NC
VA
NJ

Domestic Wires
Henrico FCU
Milford Memorial FCU
Penn-Trafford School
Employees FCU

VA
DE
PA

ISRA
Liberty Savings FCU

NJ

Securities Safekeeping
Charlotte Metro FCU
IBEW #26 FCU
Jessop Community FCU
Lesco FCU
Mountain Laurel FCU
WSSC FCU

NC
MD
PA
PA
PA
MD

Student Loan Program
Fayette County School
Employees CU
UFCW Local 1776 FCU

PA
PA

Zephyr
Milford Memorial FCU
Penn-Trafford School
Employees FCU

DE
PA

Thank you to the credit unions and
organizations that recently began
using MY CU Services:
ACH Originations
Blackhawk FCU

PA
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Did You Know: DEI Takes the Limelight!
Credit unions have always been people-driven. Just
look at our movement's philosophies and principles
- it's literally spelled out in black and white. And our
people-centric stance only became stronger with the
addition of the eighth cooperative principle - Diversity,
Equity and Inclusion (DEI).
Now, credit unions are putting more emphasis than
ever on promoting DEI throughout our institutions and
our movement, and Vizo Financial is no exception. In
fact, we're putting DEI in the limelight and we want to
share our efforts with you! Here are some places you
can find DEI initiatives and news from Vizo Financial:
DEI Webpage
We always want to keep you apprised of what we're
doing in the DEI space. That means sharing the
Corporate's very own DEI vision statement, our days
of recognition and diversity calendar (which is based
on our staff's diverse cultural and religious views)
and DEI education through articles written by our DEI
champions.
The DEI page is available under the About Us tab on our website, and it's updated at the beginning of every
month. We encourage you to take a look at what we're doing to support the principle of DEI and embrace the
beautiful, unique differences of people within our movement!
DEI Podcast Episode with Erin Doan
Our diversity, equity and inclusion director, Erin Doan, joined Jaime Agostino for an episode of Financial
Minds: Meet the Experts. In this DEI-focused episode, they're discussing how Vizo Financial implemented a DEI
plan and what we're doing to heat up momentum for this inclusive way of life among our staff, member credit
unions and communities.
The episode is available on the Podcast page of our website, on our YouTube channel and on Apple podcasts.
Tune in to learn more about how we've embraced DEI!
DEI is near and dear to our hearts, and we hope these resources can help to bring this credit union principle
even further into the limelight!
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Financial Education Resources for You!
Need financial education resources? Vizo Financial understands that the best
way to provide financial stability is to keep credit unions knowledgeable and
informed on the things that impact them most. That's why we offer a multitude
of resources to keep you in the financial forefront, so to speak.
Market Commentary
Each week, Vizo Financial provides a Market Commentary update with the
latest news regarding the economy, financial data and the Fed. In addition,
our monthly commentaries also provide a larger-scale look at the markets and
economy. The Market Commentary is available on Vizo Financial's website, and
you can even sign up to receive emails when the new Market Commentary
is released. To subscribe to the list, and to read the most recent Market
Commentary, go to the Market Commentary page of our website.
FOMC Update Videos
When the Federal Open Market Committee (FOMC) meets, Vizo Financial's chief
credit officer, Tim Sustak, covers the results. What did the Fed talk about in the
meeting? What decisions were made? Tim sums it all up in the FOMC Update.
Watch the most recent FOMC Update now!
Financial Webinars & Events
Vizo Financial provides multiple webinars per quarter on a variety of financial
topics. These might include ALM, liquidity and investments, the economy,
securities and more. If you need to stay up-to-date on financial trends and
processes, our webinars can help! Most webinars qualify for CPE credits and are
recorded for playback. Visit our Webinar Recordings page to find a variety of
past financial education to watch on your time. Find all the webinar info, plus
even more webinars on our Upcoming Webinars page!
Beyond webinars, we hold two financial events each year - the Financial
Strategies Workshop and the Financial Conference. Both events feature live
education sessions by expert speakers. And, in fact, we have two more Financial
Strategies Workshops coming up on April 28 and May 10! Check out the
Financial Strategies Workshop event page for more information, or head over to
the Upcoming Events page on our website.
Financial Training Videos
Looking for financial training videos for all levels of your credit union staff and
board? We've got quite a few on various ALM, investment and additional topics
that are packed full of education in a short amount of time and can be watched
at your convenience. Get your financial learning on with our training videos on
our Credit Union Training Videos page!
Blog and Podcast
Our staff shares their knowledge of financial topics in blog posts and podcast
episodes under the Resources tab on our website. Check back on our Blog and
Podcast pages often to see what's new on the financial front!
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Thank You New Users
AFS Fraud Detection
Greater Pittsburgh FCU

PA

ATM Capture
Discovery FCU

PA

Branch Capture
Community First Fund FCU

PA

Consumer Bill Payment
Fayette FCU
Loudon CU

WV
VA

Core Processing
Allegheny Ludlum FCU
Pittsburgh FCU
Sarco FCU

PA
PA
PA

Foreign Check Services
Acclaim FCU

NC

Homebanking Images
Community First Fund FCU

PA

Image Retrieval
Arrowpointe FCU
Pentagon FCU

SC
VA

Managed IT Services
Greenbelt FCU

MD

Mobile Capture
Community Financial
Services FCU
Community First Fund FCU
Norristown Bell CU

NJ
PA
PA

Positive Pay Official Checks
Nova CU
NC
Share Drafts
Community First Fund FCU

PA

continued on page 8
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Security Corner: Staying Compliant in Current Times
It's never an easy task to keep up with evolving compliance laws and regulatory requirements, but that's
especially true these days. A pandemic, economic uncertainties, the war in Ukraine - there are a lot of factors
swirling to make the fast pace of compliance changes move even more quickly.
So, how do credit unions keep up? How can you stay compliant in the whirlwind of sanctions and updated
regulations? It's going to take some research and due diligence, but here are some tips from our risk
management team:
• Ensure that any screening tools managed by your credit union are updated frequently to reflect the
changing designations.
• Emphasize with your staff that all potential sanction matches deserve complete and thoughtful review
prior to processing any related transactions.
• Verify with your third-party providers that they are making updates to their screening lists and
compliance practices as necessary. Please be assured that the Corporate has implemented updated
compliance procedures as well.
• Check guidance related to any new issuance by the Office of Foreign Assets Control (OFAC) often. You
can find more information regarding OFAC, sanction programs, FAQs and search tools on the Office of
Foreign Assets Control - Sanctions Programs and Information page.
• Perform regular BSA/AML and other compliance training to reacquaint your staff with the basics and
make them aware of the latest regulations changes. This is already an annual requirement, but it never
hurts to add extra training to your schedule as changes are announced.
The compliance landscape is a tough one right now. Hopefully, these tips can give you a good starting
point and help your credit union to stay compliant despite the many changes we're seeing! If you'd like
additional information on compliance and current updates, feel free to reach out to our risk management
team at riskmanagement@vfccu.org.
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Community Involvement
Vizo Financial continues to make a positive difference in our local communities. Here is what we’ve been
doing over the past few months!
Ukrainian Credit Union Displacement Fund
Thank you to everyone who helped us raise money for the Worldwide Foundation for Credit Unions'
Ukrainian Credit Union Displacement Fund! Over the past few weeks, we were able to collect $38,573
through the Vizo Financial donation page and contribute a matching donation of $25,000. In all, we were
able to donate $63,573 for credit unions and people in need in Ukraine. Your support is so appreciated, and
we're happy to stand among CU difference makers!
Daffodil Days
Vizo Financial staff participated in the American Cancer Society’s Daffodil Days in January and February.
Through the daffodil, the first flower of spring, this campaign brings a symbol of hope to cancer patients
and those affected by the disease. The Corporate supported the organization by purchasing daffodils,
tulips, arrangements and donations of flowers to local hospitals where patients receive cancer treatments.
All the money was donated to support the American Cancer Society to support groundbreaking research,
patient services and other lifesaving programs.
Financial Reality Fair
On Thursday, March 3, four Vizo Financial employees from the Middletown campus volunteered at a
Financial Reality Fair hosted by Belco Community Credit Union at Big Spring High School in Newville, Pa.
The volunteers worked with a total of 45 students throughout the day in this interactive financial education
experience. Financial reality fairs are designed so that students can identify potential career choices and
starting salaries, then complete a budget sheet requiring them to live within their monthly salary while
paying for basics such as housing, utilities, transportation, clothing, food and additional expenditures such
as entertainment and travel.
Hot Dog Eating Contest - SAVE THE DATE!
Save the date for our ninth annual Hot Dog Eating Contest on July 20, 2022! The contest will be virtual and
will benefit Children's Miracle Network (CMN) Hospitals at our local Penn State Health Children's Hospital.
Look for more information coming soon!
More Community Highlights!
Here are other ways to keep up with Vizo Financial and other credit union community highlights!

Community Involvement Page
If you want to keep up with our community efforts, you'll love the Community Involvement page of our
website! It's updated at the beginning of each month, so check back often!
Difference Makers Video Series
Part of our goal as your corporate credit union is to highlight your community efforts as well! That's why
we created our quarterly video series, Difference Makers. In these episodes, we showcase the amazing
things credit unions across the country are doing to lend a helping hand in their communities. You can
watch Difference Makers in a couple ways. The most recent episode will be available on the Corporate
Video Series page of our website. Or, if you want to watch more than one episode, check out our YouTube
channel. Thank you all for being difference makers!
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Upcoming Events
Vizo Financial will be hosting the following events for credit unions. Please register for any of our
events on the Upcoming Events page of our website.
Financial Strategies Workshop
April 28, 2022 - The Ballantyne Hotel, Charlotte, N.C.
May 10, 2022 - The Hotel Hershey, Hershey, Pa.
Learn More
New and effective financial strategies have been incredibly important in the last two years, haven’t they?
With rates set to rise and more changes coming, what’s in store for credit union finances in 2022? We may
not be certain, but we do know this…education will get us where we need to go.
Get prepared for whatever lies ahead by attending Vizo Financial’s 2022 Financial Strategies Workshop!
During these one-day workshops, we will hear from financial experts on the market outlook, the economy,
financial strategies and more. As an added benefit, you’ll also have the opportunity to earn CPE credits.
For your convenience, we have two upcoming locations and dates available for you to choose from. Join us
at the one that works best for you! This is one financial-focused workshop you won’t want to miss!

Member Appreciation Reception
May 23, 2022
Hard Rock Hotel & Casino, Atlantic City, N.J.
Learn More
Are you ready to party the credit union way? Then rock and roll on over to Vizo Financial’s member
appreciation reception during the CrossState CU Association’s Reconnect Annual Convention 2022! We’ll be
at the Hard Rock Hotel & Casino in Atlantic City from 5:15 – 6:30 p.m. on May 23. We hope you can join us
so we can celebrate our appreciation for you and our partnership with food, libations and lots of fun!

Annual Meeting
June 15, 2022
Virtual Event
Learn More
Member credit unions, you're invited! Our 2022 Annual Meeting is coming to a screen near you on June
15, 2022, at 10:00 a.m. ET. This members-only event will be a virtual meeting where we can review the
Corporate’s financials and discuss various executive/board reports. Vizo Financial would love for your credit
union to participate in the virtual Annual Meeting, so register today!
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Upcoming Events (continued)
Member Appreciation Luncheon
June 20, 2022
Marriott Resort & Spa at Grande Dunes, Myrtle Beach, S.C.
Learn More
We have the best member credit unions here at Vizo Financial! And to show our appreciation and gratitude for
our members’ continuous support and dedication, we are excited to finally welcome our Carolina credit unions
back to our Member Appreciation Luncheon. This luncheon will be held during the Carolinas Credit Union
League’s Annual Meeting in Myrtle Beach, S.C. Please join us at the Marriott Resort and Spa at Grande Dunes
on June 20, 2022, from 12:30 p.m. to 1:30 p.m. for a delightful lunch, great conversation and gift card prizes. We
can’t wait to see you there!

Leadership Workshop
June 22, 2022
DoubleTree by Hilton Pittsburgh Cranberry, Pittsburgh, Pa.
*More dates and locations available
Learn More
What makes a leader? According to John C. Maxwell, “a leader is one who knows the way, goes the way and
shows the way.” Vizo Financial’s 2022 Leadership Workshop is designed to help you find the way to effective
leadership skills and workplace culture. That way, you can show it to your credit union team and make your
institution a place of true servant leadership.
This highly interactive workshop will feature our chief culture officer, certified Gallup Strengths Coach and
best-selling author, Joe Bertotto. He’s invested much of his life in learning the path to leadership and helping
individuals such as yourself find the secrets to happy workplaces.
Join Joe and your peers for these events that will talk about leveraging employee strengths, embracing servant
leadership, building an engaged workforce and more! Before the sessions begin, participants will receive a code
to complete the CliftonStrengths assessment, as well as a copy of the book that will be used in the workshop.
The workshop will be highly interactive so all attendees can put their new leadership skills to the test. It’s time
to learn the way, go the way and show the way with the 2022 Leadership Workshop!
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Second Quarter Education Sessions
Fintech Partnerships - How Credit Unions Can Find the Best Options
John Dearing, CFA, partner & managing director, Capstone
April 21 at 10:00 a.m. ET

Learn More

Our industry is evolving and credit unions must innovate and adapt to succeed. Fintechs help expand
product offerings while providing an enhanced member experience. Join John Dearing for this enlightening
session on “Fintech Partnerships” and set your credit union up for successful growth.
Offer Education Loans to Your Members with Sallie Mae
Karie Bedford, Sallie Mae
May 11 at 10:00 a.m. ET

Learn More

Now is the time to start preparing for the rush of students - many of them your members - searching for
education loans. As college tuition costs continue to rise, more students are in need of private education
loans to help fund the gap between financial aid and college expenses. With the Education Loans from
Sallie Mae, in partnership with Vizo Financial, your credit union members can choose from three inschool repayment options to help them pay off their loans faster and save more money compared to the
conventional private loan.
Prepayment and Charge-off Rates: Metrics, Patterns, History
Douglas Callahan, head of analytics, LoanStreet
May 12 at 2:00 p.m. ET

Learn More

This educational session will explore the different prepayment and charge-off metrics available and how
these metrics generally evolve over the life of different kinds of loans. In addition, Doug will discuss what
prepayment and charge-offs have looked like over the past two (tumultuous) years in the credit-union space.
Making Sense of Suspicious Activity Reporting
Cindy Hagan, compliance and fraud risk director, Vizo Financial
May 19 at 10:00 a.m. ET

Learn More

You can’t say compliance without immediately thinking of Suspicious Activity Reporting (SAR), right? If you
don’t complete them often, they can seem daunting. When it comes time to complete a SAR and tell the
story as to why your credit union has suspicions, what do you include? How do you put together a narrative
that is both concise and efficient? That’s what this session is all about! Vizo Financial’s compliance and fraud
risk director, Cindy Hagan, will walk you through the necessary components of a SAR, from determination
through filing and monitoring.

continued on page 13
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Second Quarter Education Sessions (continued)
Taming the Tension: How to Reduce Negativity at Work
Joe Bertotto, chief culture officer, Vizo Financial
May 26 at 2:00 p.m. ET

Learn More

Everyone dreads coming to work when there’s drama, negativity and tension. As a leader, your role is to
minimize what drains the team of energy and fill it with inspiration and motivation to drive commitment and
performance. We all know that negativity impacts productivity. There’s no question it needs to be fixed, but
how?
Tabletop Exercise - Threats to Your Credit Union
Mark Clarke, business continuity administrator, Vizo Financial
June 8 at 10:00 a.m. ET
*More dates available

Learn More

A tabletop exercise is a walk-through of emergency procedures with your credit union’s key personnel about
what could happen in a real-life incident. This live tabletop will test your credit union’s plans with a “mock”
real-world example. How will your team handle the situation? Are you prepared?
More than a Checkbox – Validations with Purpose
Melissa Scott, CPA, VP, ALM services, Vizo Financial
June 16 at 10:00 a.m. ET

Learn More

There are always so many tasks to get done and checkboxes to cross off your to-do list. But one you
definitely don’t want to overlook is ALM model validation. Maybe it seems like something you just have to
do as part of your job duty, but the truth is, validations are a valuable tool in your ALM arsenal. In fact, they
might even be the key to determining if your models are accurate and if course adjustments need to be
made. We invite you to join our VP of ALM services, Melissa Scott, for this webinar to learn about the why
behind ALM model validations!
Validate and Verify! The Proper Use of Micro-Entries and Prenotes
Jessica Lelii, associate director of education, Macha/PAR
June 23 at 2:00 p.m. ET

Learn More

With Nacha's new WEB debit account validation rule in place, RDFIs can expect to see an increase in the
number of micro-entries and prenotes received. Does your institution know your rights and obligations?
In this session, we will explore the proper initiation and handling of micro-entries and prenotes. Properly
handling these items can help to reduce the number of future exception items and reduce future headaches.

continued on page 14
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Second Quarter Education Sessions (continued)
Investing in a Rising Rate Environment
Scott Wood, portfolio strategist, Vizo Financial
June 29 at 2:00 p.m. ET

Learn More

It’s been a while since we’ve operated in a rising rate environment, let alone one that is also battling inflation
and residual effects of a global pandemic. Needless to say, investments might look a little different now
than they have in years (or maybe even ever). Now that the Fed has announced their intentions to raise rates
at a steady pace over the next couple years, it’s time to prepare your portfolio and make changes to your
investment strategy. Scott Wood, Vizo Financial’s portfolio strategist, can help you get started on the right
path and shed some light on how to invest smartly in this unique rising rate environment.

Email accountmanagers@vfccu.org to learn more!
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