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2021 Board of Directors Election
This year, there are three seats up for election on Vizo Financial’s board of directors. Each position is for a
three-year term.
The election ballot will be emailed to your credit union's board election representative from
noreply@directvote.net on July 29, 2021. Participation information is included on the ballot, and votes must
be received by September 2, 2021, to be valid.
Election results will be announced during Vizo Financial’s virtual Annual Meeting on September 8, 2021. The
meeting will be held online beginning at 10:30 a.m. ET. More information on the 2021 Annual Meeting and
board election can be found on our Annual Meeting website.
The following is biographical information for each candidate. The information is presented in alphabetical
order according to the candidate’s last name:
Daniel Berry, incumbent
Daniel Berry is the CEO of Duke University Federal Credit Union in Durham, N.C. Mr. Berry
has held several senior positions with the credit union prior to this current role, including
chief operating officer and chief financial officer. He also has experience working with credit
unions as a certified public accountant (CPA).
Mr. Berry is currently a member of Vizo Financial’s board of directors and was a past
member of the Corporate’s Credit Committee. Additionally, he acts as board chair of the
Management Association of Carolinas Credit Unions. Since 2019, he’s served on the Federal
Reserve Bank of Richmond's Community Depository Institutions Advisory Council and acts as the current
board chair for the Education Credit Union Council, where he previously held the title of treasurer. He’s also
part of the National Association of Federal Credit Unions (NAFCU) Regulatory Committee and was named
NAFCU Professional of the year in 2008. His past and present appointments also include the Consumer
Financial Protection Bureau Credit Union Advisory Council, Credit Union National Association (CUNA) Mutual
Financial Solutions Advisory Panel, Latino Community Credit Union Supervisory Committee, Carolina Credit
Union Services, North Carolina Council of Credit Union Executives Society (CUES) and Carolinas Credit Union
League – Tarheel Chapter.
In his community, Mr. Berry has volunteered with Friedens Lutheran Church, Toastmasters International,
Greater Greensboro Chrysler Classic and Greensboro Jaycees.
In addition to his years of credit union experience, Mr. Berry holds both bachelor’s and master’s degrees in
business administration from the College of William and Mary and Duke University, respectively.
Mr. Berry cites his faith in the cooperative spirit, as well as his diverse experiences with credit unions as an
executive, board and credit committee member and former auditor, as reasons for seeking another term with
Vizo Financial’s board. “The combination of various credit unions creates a synergy. I recognize that all of our
successes are the culmination of efforts by a number of people.” He would like to continue helping credit
unions achieve these successes if re-elected.

continued on page 3
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2021 Board of Directors Election (continued)
Paul Hughes
Paul Hughes is the president/CEO of Greenville Federal Credit Union in Greenville, S.C. He’s
held this position since 1991. But he was no stranger to the role of CEO, previously serving
in the same role for Broyhill Employees Credit Union in Lenoir, N.C. Mr. Hughes also held
positions as branch manager and loan underwriter at State Employees Credit Union.
In addition to his tenured credit union career, he has also spent many years volunteering for
industry organizations, including the board of directors for MY CU Services, the South Carolina
Credit Union League, and Innovative Business Solutions, a commercial services CUSO, of which
Mr. Hughes is the current board chair.
Mr. Hughes holds a bachelor’s degree in business administration with a concentration in finance from the
University of North Carolina at Chapel Hill. He has also achieved the designation of Certified Credit Union
Executive from the Credit Union Executives Society (CUES).
Mr. Hughes feels that his financial background and credit union experience would be beneficial if he were to
join the Vizo Financial board of directors. His service on the MY CU Services board has also allowed him to
become familiar with the Corporate’s culture and strategic direction, which would prove valuable as a board
member and contribute to the continued success of Vizo Financial.
Jerry King, incumbent
Jerry King began his career with DEXSTA Federal Credit Union in 1989 and currently serves as
president/CEO of the $290 million credit union located in Wilmington, Del. Mr. King has served
on Vizo Financial Corporate Credit Union’s board of directors since its inception in 2016 and
is currently the board chair. He’s also served as the Corporate’s ERM Committee chair. Prior to
that, he held positions on Mid-Atlantic Corporate Federal Credit Union’s board of directors,
Supervisory Committee and Liquidity Advisory Team.
Mr. King has spent time on the board for many other credit union organizations, including
Vizo Financial’s former CUSO, Sollievo, the Delaware Credit Union League and the Cooperative Credit Union
Association, of which he acted as board Treasurer. In addition, Mr. King served on the National Association
of Federal Credit Unions’ Nominating Committee from 2005 to 2006 and was on their Region II Advisory
Committee from 2003 to 2005.
Mr. King earned his Master of Business Administration with an emphasis in human resource management and
his Bachelor of Science in accounting from Goldey-Beacom College, Wilmington, Del. He also holds the Credit
Union Enterprise Risk Management Expert (CUERME) and Certified Credit Union Executive designations through
CUNA.
Mr. King has spent many years as an active supporter of credit unions throughout Delaware and the
surrounding states which demonstrates his dedication and commitment to the credit union movement.
In addition, his experience with Vizo Financial’s board of directors has proven valuable in maintaining the
Corporate’s high standards and exemplary service to member credit unions. He would like to continue serving
and supporting credit unions in his role as a director.
continued on page 4
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Holiday Closing
Vizo Financial will be closed in
observance of the following
upcoming holiday:
Monday, September 6
Labor Day

Monthly Financials Now
Available
Vizo Financial is pleased to
announce that our monthly
financials for March, April
and May 2021 are available
on our website. To review the
financials, please click here!
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2021 Board of Directors Election (continued)
Michael Thomas
Michael Thomas is the chief financial officer (CFO) of Service
1st Federal Credit Union located in Danville, Pa. Mr. Thomas
began his career with the credit union in 2011, beginning as
an accounting manager. He then moved into the role of vice
president of finance and, ultimately, took his current position
as CFO in 2013.
Mr. Thomas has participated in many volunteer opportunities
within the credit union movement and the community. He served as the
Service 1st Duck Derby Committee chair, as well as a Pennsylvania Credit
Union Association’s Hike the Hill Committee member. In the community, Mr.
Thomas is currently active as board treasurer and head girls coach for the
Northumberland Sunbury Soccer Club. Additionally, he volunteers with the
Danville Rotary Club.
His education consists of a Bachelor of Science degree in business
administration, with an emphasis in finance, from Susquehanna University’s
Sigmund Weis School of Business.
Mr. Thomas believes he can bring four things to the role of Vizo Financial
board member: a sense of community, a passion for developing strong
relationships, a desire for cooperation and synergy and a proven track record
for leading successful initiatives. He is confident that his experience in the
financial services industry, in addition to his responsibilities at Service 1st and
within the community, will help to advance Vizo Financial for years to come.
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Uniting Under One Hashtag: Celebrating
#ilovemycreditunion

On July 30, 2021, the credit union movement will come together with the
purpose of inspiring authentic and high-energy conversation about why we
love our credit unions under the common hashtag, #ilovemycreditunion.
To make the biggest impact, all credit unions must ban together and post
on the same day, with the same hashtag! So, please mark your calendar for
Friday, July 30, 2021, and get ready to have fun raising credit union awareness
with #ilovemycreditunion!
The goal of the one-day campaign, originated by the Illinois Credit Union
League, is to engage credit unions, leagues and industry organizations across
the nation. The idea may be big, but making it happen is simple!

Thank You New Users
Thank you to the credit unions and
organizations that recently began
using the following services:
ALM Modeling
Heritage Valley FCU

PA

ALM Model Validation
Philadelphia FCU

PA

BSA Training
Hershey FCU

PA

CUBG Business Services
SkyPoint FCU

MD

Domestic Wires
Novartis FCU

NJ

Information Security Risk
Assessment
Blue Eagle CU

VA

Securities Safekeeping
GHS FCU
Patent & Trademark Office
FCU
Pee Dee FCU
Upstate CU

SC
VA
SC
SC

Social Engineering Testing
North East Welch FCU

PA

Zephyr
Novartis FCU

NJ

Visit the resource hub to access everything needed to plan for and engage
members in this exciting, nationwide collaboration. Here you'll find social
media graphics, a complete marketing plan, incentive ideas, messaging
templates and printables, just to name a few of the many resources available!

Thank you to the credit unions and
organizations that recently began
using MY CU Services:

Credit unions are welcome to personalize these materials with their own
branding and design to add those unique touches that will speak to their
membership.

ACH Originations
Heritage Valley FCU
Pinpoint FCU
Point Breeze CU
WSSC FCU

PA
PA
MD
MD

Remember, it's all about inspiring credit union teams and members to share
what's best about their credit union experience on social media. Got it? Great!
We're counting on you to join the CU community from around the world and
make this campaign a total victory for our movement!

Consumer Bill Payment
Preston FCU
Union Trades FCU

WV
WV

Vizo Financial will be participating...will you?

Coin and Currency Services
IRS Buffalo FCU
NY
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Focus Spotlight: ALM Services (And One CU's Testimonial!)
Asset liability management (ALM) isn't simple, but it doesn't have to be stressful either. So, where's the middle
ground? While Vizo Financial doesn't have all the answers, we certainly have the tools and the resources to
help your credit union become more comfortable with the ALM process. Our ALM solutions are backed by a
team of experts to help your credit union with interest rate risk and liquidity modeling, as well as testing and
validation.
ALM Modeling
Our ALM modeling solution offers the advantages of both an in-house and outsourced modeling solution
through ALM Direct. It's an internet-based solution where processing of your data, delivery of your ALM
reports and analysis of your results all comes to fruition. Because you have online access to the model, you
have the in-house capability to update assumptions and perform “what if” income simulations as needed. In
addition, our ALM analysts have expertise in ALM modeling and the dynamics of interest rate risk. Our team is
available to help you, your staff, your ALCO and your board understand the risk in your balance sheet and how
to manage it.
With a variety of reports, market scenarios, business scenario forecasting and modeling and easy data input,
our ALM modeling service offers plenty of features to make the process smoother and easier.
ALM Validation
You enter your data, run your ALM models and get the results. Now what? There’s a way to double-check your
results called model validation. Luckily, Vizo Financial offers model validation services as part of our ALM suite.
Why? Because we know that your business decisions are dependent on accurate information, and you never
want to have to second guess your finances. Our comprehensive validation service examines data inputs,
assumptions, modeling processing, model reports and policies. We provide your credit union with a report
of all findings and suggested recommendations to improve the accuracy of your model. We will also take the
time to make sure you understand the suggestions.
Testimonial Time!
SkyPoint Federal Credit Union in Germantown, Maryland, currently utilizes Vizo Financial's model validation
service. Ngoc Tran, chief financial officer for the credit union, provided this testimonial:
“The impact of an ALM model validation could be huge if the assumptions and data are not accurate or
realistic – it could be devastating to the financials of the credit union,” said Tran. “The validation is also a
requirement for the NCUA to feel comfortable that the ALM model is operating as it should be.”
But the tests aren’t the only critical piece to the model validation solution. Tran also appreciated the top-notch
service by Vizo Financial’s expert ALM team. “I was very happy with the service that I received – the team was
very professional, knowledgeable and very easy to work with during the collection of data. They were always
available for questions and made me feel like no question was stupid.”
With thorough service, a team that was always ready to lend a helping hand, an up-to-date model validation
system and competitive pricing, Tran was emphatic about recommending Vizo Financial’s model validation
service to other credit unions. “Yes, 100 percent!”
While it’s true balance sheet management is no longer simple, the decision to come to Vizo Financial for your
ALM just might be. Contact us at almservices@vfccu.org to learn more about our ALM services!
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PARTNER ARTICLE: Ask a Risk Manager:
How Can Risk Management & Compliance
Work Together
By Michael Berman, founder & CEO, Ncontracts
How can risk management and compliance work together as partners at a
financial institution? There’s no one better to ask than someone who has worn
both of those hats.
Enter Denise Guira, senior vice president of integrated risk at $5.2 billion
MIDFLORIDA Credit Union in Lakeland, Florida. Denise spent 17 years in
compliance before transitioning to risk management in 2017, giving her keen
insights into how risk management and compliance can support each other.
She shared these insights in a recent episode of the Ncast podcast, talking
with Ncontracts Vice President of Compliance Stephanie Lyon about what it
takes to really integrate risk and compliance management. (You can listen to
this episode, or any of our podcasts featuring industry experts, anytime ondemand.)
Here’s an edited excerpt of that conversation.
Stephanie Lyon: How do you define a risk-based approach to compliance?
Denise Guira: I would say it’s the only path forward. Risk and compliance
work in tandem. It's one of the seven categories of risk as far as the NCUA is
concerned, so I feel like it's kind of the foundation and the lowest-hanging fruit,
especially if you're new to this risk environment. It’s the easiest path forward to
try to get some traction in your risk program and start evaluating risk at your
organization.
I would also say that compliance is probably the most listened-to risk in
the organization. When you talk about other types of risks, they're kind of
subjective in nature. You can sit around the table and have a discussion where
people can say “That’s within my tolerance, we want to take that risk.” When
you get to compliance, it’s very black and white. It’s very easy to say “This is an
acceptable risk” or “This is not an acceptable risk.”
Compliance risk is easy for people to understand. They've been dealing with it
for a very long period of time, so it's an easy place to start.
Stephanie: We've been hearing a lot about enterprise risk management (ERM),
and you said compliance has been around forever. How do you compile the two
into one?
continued on page 8
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Thank You New Users
Consumer Bill Payment
Preston FCU

WV

Core Processing
ACBA FCU
Allegheny Central Emp. FCU
Research 1166 FCU

PA
PA
NJ

Foreign Checks
Carolina Foothills FCU
EP FCU
Galaxy FCU
Glatco CU
Lebanon FCU
Patriot FCU
Service 1st FCU
Tendto CU
Westmoreland Water FCU

SC
DC
PA
PA
PA
PA
PA
PA
PA

Foreign Currency
Prince George's Community
FCU MD
Homebanking Images
Central Susquehanna
Community FCU

PA

International Wires
Carolina Foothills FCU
EP FCU
Galaxy FCU
Glatco CU
Hopewell Chemical FCU
Lebanon FCU
Service 1st FCU
Tendto CU
Thiokol Elkton FCU
Transit Employees FCU
Westmoreland Water FCU

SC
DC
PA
PA
VA
PA
PA
PA
MD
MD
PA

Mobile Capture
American Spirit FCU
DE
Central Susquehanna
Community FCU PA
Central Virginia FCU
VA
First Capital FCU
PA
First Choice FCU
PA
Irvin Works FCU
PA
Pinpoint FCU
PA
Preston FCU
WV
Research 1166 FCU
NJ
Self Reliancecontinued
Baltimoreon
FCU
pageMD
8
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PARTNER ARTICLE: Ask a Risk Manager: How Can Risk
Management & Compliance Work Together (continued)
Denise: You should really use compliance as a tool when you take a look at your ERM landscape. There are so
many different options and ways that you can take that program within your organization. Using compliance as
a road map, especially when you're just getting started, shows you where you want to have those focuses and
where you want to set strategic pillars.
We just went through this over the past couple of years. We sat down, put all of our processes on paper, and
then tried to correlate them against regulation and then our products and services. The next thing you know, I'm
looking at the list of 600 and 700 different things.
Where am I going with this and what am I going to do as far as board reporting is concerned? What am I going
to do as far as really creating a risk narrative that is not overwhelming and really makes sense to everyone?
The best way to start to evaluate the risk exposure of compliance is to take a look at all those regulations and
see where your violations are, what type of lending products you have, what complaints you have out there in
the marketplace, and what kind of procedures you have. What does fair lending look like in your organization?
Processes like fair lending that have such a big impact to the organization have so many different components
that really relate to risk.
Evaluating these areas will make you feel better as a risk practitioner because it will give you confidence in
your organization's practices. If you go through that process, take a look at those procedures, and start really
evaluating the seven concentrations of risk, you can say OK, my credit union has got this.
You can use compliance as a tool to really figure out where your credit union is and use it as the barometer to
figure out where you need to set your focus.
Stephanie: You mentioned fair lending. We know that fair lending is made up of a lot of regulations and
guidance. How much compliance knowledge do you feel a risk manager has to have to effectively manage
compliance?
Denise: You have to decide what your environment looks like. Do you have a dedicated compliance department?
What is that compliance department comprised of? How many employees? What's their background? How much
education do they have? What is your company's culture in relation with risk?
We're the consulting body. We get to come in and say, “You can accept the risk or not. This is your business unit's
decision.” It allows you to be able to have purposeful and educational conversations.
I was a compliance officer for 17 years before I moved into risk and that knowledge serves me incredibly well.
Do you need 17 years of knowledge to be able to be a risk practitioner? No. But if you have someone like that
in your compliance department, be friends with that person. Leverage the resources that are out there. Partner
with great partners like Ncontracts that hire incredibly intelligent people. Read and learn and take a look at the
different things that are out there from a risk standpoint. Compliance is going to say this is what the regulations
say black and white. Their role is 100% adherence with zero risk tolerance.
continued on page 9
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PARTNER ARTICLE: Ask a Risk
Manager: How Can Risk Management &
Compliance Work Together (continued)
You get to have a different conversation. You get to say this is what the
rules of the playground are. We’re okay that there’s glass in this sandbox
and this slide has been in the sun for days and it’s really hot. These are the
ways that we can play and keep safe.
Stephanie: How do you feel a risk manager can help compliance effectively
communicate the importance of compliance?
Denise: The best way to help that risk and compliance conversation is by
being a partner to compliance. People are more willing to let you come to
their lunch table than compliance.
I was having a conversation with a member of the management team in my
organization, and he equated me to that character from Monsters Inc. who
is always asking about paperwork. I get to have those kinds of tongue-incheek conversations where he knows that I'm going to keep him protected.
He knows that my role is to tell him where those traps are in the playground
but not to keep him from playing.
Sometimes compliance can really fall into that Chicken Little trap where the
sky is falling. We can really help facilitate an understanding of “This is what
compliance is saying. Here's what it means for our organization.”
For more insights from Denise, including the role of internal committees in
creating a culture of risk and compliance management, listen to the Ncast
on your favorite podcast app.

Ncontracts is one of Vizo Financial's enterprise risk management (ERM)
partners. For more information about compliance and risk management,
contact riskmanagement@vfccu.org.
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Thank You New Users
Positive Pay Official Checks
Glatco CU
PA
Teller Capture
DEXSTA FCU
Wyrope Williamsport FCU

DE
PA
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Did You Know: Vizo Financial's Website Has a New Look!
Do you know the last time you went to Vizo Financial's website? If it's been a while, or even just yesterday, go
check it out now and get ready to be surprised!
Why you ask? Well, the Vizo Financial website has a brand new look! It's bigger, bolder, brighter and more
interactive than ever before.
What's Different?
Find out all the ways Vizo Financial is a cooperative built by credit unions and how we can support you. In
addition, you'll find ways to expand your knowledge with upcoming events and education, as well as important
information with our news and resources. And these are just the homepage highlights!
As always, the site will provide information
on all things Vizo Financial, including:
•
•

•
•
•
•

Products and services (broken out by
our five product pillars)
Information about our organization,
such as our mission and vision,
community involvement, job
openings, etc.
Educational opportunities and
resources
News resources, such as financials,
e-magazine, videos, press releases,
market commentary, etc.
Contact/location information
Access to our online member access
network, Zephyr

If you dig even deeper, you'll see that we've rearranged some of our tabs for greater efficiency and
accommodation of some new features - keep reading to learn more about those!
What's New?
On the blog, you'll find posts about relevant credit union topics as brought to you by experts from within the
Corporate and from our partner organizations. We encourage you to peruse these information-packed posts.
And if you're interested in connecting and learning from credit union peers, our discussion forum is the place to
be! Here, you can get answers to questions you may have, search for advice on topics that interest you or just
start a conversation with fellow credit union peers.
We hope you'll take a few minutes to explore our newly redesigned website and that you like what you see. Our
goal is to make your online experience with us as straightforward and user-friendly as possible.
What are you waiting for? Make your way over to www.vfccu.org right now!
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IP Conversion: What You Need to Know for Go Live!
In just a few days, on Friday, July 16, 2021, Vizo Financial's CUSO, MY CU Services, will be performing the longawaited items processing system conversion. The items processing system includes member share drafts,
member share draft returns, homebanking images, corporate share drafts, official checks and money orders.
The new system will be live on Monday, July 19, 2021, so we want to help credit unions be as prepared as
possible for the changes that lie ahead. Here's what you'll need to know for go live:
New Features
Here is a quick look at some features you can expect to see in the new items processing system:
•
•
•
•
•
•
•
•
•
•
•
•

Single sign-on through Zephyr
Dual control entitlements options for creating and approving returns
Ability to upload returns file
Ability to derive, edit or delete returns
Ability to research and view/print check images at no charge
Ability to create a X9 or COF image file for credit unions
Return files sent via SFTP will not need approval
Real-time email notifications regarding share draft files ready for download, notify when SFTP files have
been uploaded and processed, and return items pending approval and release
Reporting capabilities for importing to your core system and BSA monitoring
Search functionality and ability to download data in PDF, CSV or Excel format
Retention period of share draft data and images will be seven years
Reconciliation page to easily track totals and share draft files which can be used for research and detail
information

Processing Time Changes
With this conversion, several items processing times will be changing. These include share draft inclearing and
homebanking images, corporate share drafts and Positive Pay official checks and money ordering cut-off time
frames. Please view the Items Processing Time Frames document for more details and to see the current versus
new cut-off times.
Training Resources
Webinar & Recordings
To assist credit unions with the switch to the new items processing system, MY CU Services has created demo
recordings of different functions within the items processing system. In addition, we will be conducting one last
live session of our Items Processing Conversion webinar to teach credit unions how to use the new system on
July 15. Sign up here for the final session. A recording of the webinar will also be available following the session.

How-To Guide
In addition, we've prepared a member share draft how-to guide to assist your credit union in navigating
the new items processing system. The guide will be available on the Documents page in Zephyr once the
system is live. If you need to access these resources before the conversion, please contact the MY CU Services
implementation team at implementation@mycuservices.com.
We hope you're as excited for this conversion and the new features and functionality it will bring as much as we
are. After all, it's right around the corner! Feel free to reach out to MY CU Services with any questions you may
have at (888) 985-7280, option 4.
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Community Involvement
Vizo Financial continues to make a positive difference in our local communities. Here's what we've done and
plan to do so far in 2021!
Walk for Children's
Vizo Financial Corporate Credit Union and six Pittsburgh-area credit unions joined together on Saturday,
June 5, 2021, for the 2021 Children’s Hospital of Pittsburgh Foundation’s Walk for Children’s hybrid event.
Vizo Financial employees and their families, as well as representatives from the following credit unions,
participated in the walk, purchased a team sponsorship and/or helped to collectively donate $2,186 for the
cause as part of the Pittsburgh Credit Unions team:
•
•
•
•
•
•

New Alliance Federal Credit Union
Pheple Federal Credit Union
Clearview Federal Credit Union
CHROME Federal Credit Union
Visionary Federal Credit Union
Century Heritage Federal Credit Union

Including the donation from the Pittsburgh Credit Unions team, the 2021 Walk for Children’s event brought
in $779,039.81! We are thankful for everyone who participated in the event and helped us support the good
work that UPMC Children’s Hospital of Pittsburgh does for the community!
Hot Dog Eating Contest
Come one, come all! Credit unions far and wide are invited to attend Vizo Financial's virtual Hot Dog Eating
Contest on July 21, 2021! This is your chance to help us raise money for Children’s Miracle Network (CMN)
Hospitals at Penn State Children’s Hospital in Hershey, Pa., AND be part of the excitement the contest brings.
Credit unions are welcome to participate in this exciting fundraiser as sponsors, contestants and supporters.
And since this year's event will be virtual, credit unions from all over the country will be able to join in.

Contestant Information
Contestants will compete virtually on Wednesday, July 21, 2021, at 3:30 p.m. ET through an online video
conference platform. There will be a women's and men's competition occurring at the same time. The
winners of both competitions will receive $100 gift cards and all the bragging rights!
Sponsor Information
There are two sponsorships available for the contest. The Frankfurter sponsorship includes logo and link
listed on the event website, plus the mention of your organization in the post-event press release for $50.
The All the Fixin's sponsorship includes logo highlight in pre-event video, logo and link listed on the event
website, plus the mention of your organization in the post-event press release for $100.
This year's Hot Dog Eating Contest will be a virtual event broadcast live through our event page with CMN
Hospitals. The broadcast will begin at 3:15 p.m., with the contest starting at 3:30 p.m. In addition, you can
also make donations to CMN Hospitals at Penn State Children's Hospital and watch videos leading up to the
live event from the Hot Dog Eating Contest event page. We also invite you to head over to the registration
site to get signed up as a contestant or sponsor!
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Upcoming Events
Vizo Financial will be hosting the following events for credit unions. Please register for any of our
events on the Upcoming Events page of our website.
Hot Dog Eating Contest
July 21, 2021 - Virtual Event
Learn More
Vizo Financial's annual Hot Dog Eating Contest is back!! The contest will be held virtually on July 21, 2021! As
always, all proceeds will be donated to one of our local Children's Miracle Network (CMN) Hospitals, Penn
State Children's Hospital. Even in the middle of an ongoing pandemic, kids can't wait. That's why they need
our donations and support more than ever.
Credit unions across the country are invited to join in the fun as contestants, sponsors and supporters of
CMN Hospitals. So save your appetite and tune in to watch contestants battle each other in this fun-filled
event to help raise money and awareness for CMN Hospitals at Penn State Children's Hospital! We can't wait
to see who will be crowned this year's top dog!
HR Exchange: Let's Talk DEI
July 28, 2021 - Virtual Event
Learn More
Are you trying to develop, implement or advance your organization’s diversity, equity, and inclusion (DEI)
objectives, but you’re not sure how? Do you have DEI objectives in place, but it has been a while since you’ve
evaluated their effectiveness? Are you re-evaluating your DEI objectives in light of the social unrest in 2020?
If you answered yes to any of the above questions, we have an interactive event for you!
While many events in the past year have been beyond our control, bringing DEI to our workplaces is
certainly not. Not only is DEI the eighth cooperative principle for credit unions, but it’s also a way to build
awareness and confront systemic bias. It’s with these objectives in mind that Vizo Financial and InterLutions
invite you to join us on July 28 at 2:00 p.m. ET for a 90-minute interactive session led by Kelly Reed,
managing director at Lockton.
Small Credit Union Workshop
August 3-4, 2021 - Virtual Event
Learn More
Good things come in small packages, so the saying goes. Small credit unions are no exception! And to
ensure all those good things your institution has to offer continue to flourish, Vizo Financial is excited to hold
our second Small Credit Union Workshop on August 3-4, 2021.
With this workshop designed for credit unions $25 million in assets and under, our focus is centered around
helping your credit union navigate challenges you may be facing. This exclusive event provides you the
opportunity to fulfill your required BSA/AML compliance training, discover suitable investments for your
credit union, learn ACH timelines and requirements, get to know your member statements and more! This
two-day event will be packed with opportunities to learn how to make your small but mighty credit union
successful!

continued on page 14
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Upcoming Events (continued)
Annual Meeting
September 8, 2021 - Virtual Event
Learn More
Our 2021 Annual Meeting is coming to a screen near you! Join us on September 8, 2021, at 10:30 a.m. ET for this
virtual event where we’ll find out the results of our board of directors election, review the Corporate’s financials,
discuss various executive/board reports and make important business decisions together.
That’s why we’re calling all member credit unions of Vizo Financial to participate in the virtual Annual Meeting.
Register now and plan to attend from wherever you may be! And be sure to check out the details about the
meeting, the candidates and the 2020 Annual Report on our Annual Meeting website.
Financial Conference
September 15-17, 2021 - Ballantyne Hotel, Charlotte, N.C.
*Registration site coming soon!
Finances have been a major topic of conversation in the past year, haven't they? Slowly but steadily, life is
returning to a semblance of normalcy. But can the same be said of credit union investment options, liquidity
practices, lending services and balance sheet management? The good news is that credit unions have proven
themselves adaptable with some knowledge and education at their disposal.
That's what our 2021 Financial Conference is all about – learning how to adjust to the current financial landscape
we're facing now, and whatever lies ahead in the future. Over three days, we'll cover strategies and trends,
hear from experts in the field and gain insights from credit union peers that can help all of us move forward
financially. And, of course, we can’t forget the golf and spa activities that will be available to make your learning
experience that much more enjoyable!
This will be an in-person event at the Ballantyne Hotel from September 15-17, 2021. We also have a virtual ticket
option available, which will provide post-event access to recordings of the live sessions. Choose the option that
works best for you so you can get your hands on some of the finest financial education around!
Risk Management Roundtables
September 28, 2021 - DoubleTree by Hilton Hotel Pittsburgh, Cranberry, Pa.
*Additional dates/locations:
October 6, 2021 - DoubleTree by Hilton, Columbia, Md.
October 28, 2021 - Vizo Financial, Greensboro Office, Greensboro, S.C.
Learn More
Phishing, ransomware, data leakage, etc. are all security risks that credit unions are constantly facing. These risks
not only put the credit union at risk, but also the credit union’s members which is why Vizo Financial is once
again hosting its Risk Management Roundtable event!
With this event designed exclusively for information security executives, our focus is centered around helping
your credit union navigate different risks that you may be facing while also facilitating discussions and sharing
insights in a confidential setting.
continued on page 15
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Upcoming Events (continued)
This in-person event, facilitated by Vizo Financial’s Risk Management Team, Mike Bechtel, John Cuneo and
Robert Gentry, will cover topics such as Recent Security Events and Their Impact, Pandemic – Lessons Learned,
and Security Awareness and Best Practices.
Space is limited, so make sure you register today for this educational and insightful event! There is no cost to
attend the roundtable events and lunch will be provided.
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Third Quarter Education Sessions
A New Collaborative Healthcare Initiative
Jesse Kohl, president, InterLutions
Ryan Staub, credit union practice, Lockton
David Earle, chief revenue officer, WellNet Healthcare
July 20 at 2:00 p.m. ET

Learn More

Vizo Financial is excited to offer a new collaborative healthcare solution for credit unions through our
CUSO partner, InterLutions. By leveraging the collaborative spirit and collective buying power of credit
unions, we can deliver enhanced benefits to our employees at lower costs. Now more than ever we need
to work together to bend the curve of rising medical insurance costs. Please join us for a virtual roundtable
discussion.
Meet CUaxis and CU*Answers
Rodney May, chief engagement officer, Vizo Financial
Chris Smigiel, national sales manager, CU*Answers
July 27 at 2:00 p.m. ET (more dates available)

Learn More

You know what’s so great about our movement? We all have the same last name…credit union. That means
we’re all members of the same community, one where we can support and uplift each other through
collaboration. This collaboration is the very reason why Vizo Financial and MY CU Services created CUaxis,
and CUaxis collaboration starts with core. Back in 2020, we partnered with CU*Answers for their CU*BASE
core system. It’s time to start collaborating. Please join us to learn more about CUaxis and CU*Answers.
Regaining Your Financial Mojo
Dave DeFazio, partner, StrategyCorps
July 29 at 2:00 p.m. ET

Learn More

When the first so-called “challenger banks” appeared on the scene, they were heralded as “disruptors” who
were going to put traditional banks and credit unions out of business. Although that didn’t happen, others
like Chime, Dave, Marcus, Earnin, CashApp and MoneyLion are prospering during the pandemic. We invite
you to join StrategyCorps partner, Dave DeFazio, as he unveils new market research into the consumer
behaviors and attitudes that threaten the roles that community-based financial institutions play, as well as
insight into the personal, product and financial relationships community banks, credit unions, digital banks
and — yes — Big Tech have with their customers and members.

continued on page 17
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Third Quarter Education Sessions (continued)
New ACH Meaningful Modernization Rules
Jessica Lelii, AAP, product manager of EFT, Vizo Financial
August 11 - 10:00 a.m. ET
August 17 - 2:00 p.m. ET
August 18 - 10:00 a.m. ET
August 25 - 2:00 p.m. ET

Learn More

The new ACH Meaningful Modernization Rules go into effect on September 17, 2021. Meaningful Modernization
is a group of five new rules from Nacha designed to improve and simplify the ACH user experience. Join Jessica
for this educational webinar to get a thorough understanding of these changes, the impact to your credit union
and what you need to do to remain compliant with these amendments.

Enhance Your Portfolio by Investing in Mortgage-backed Securities
Fred Eisel, chief investment officer, Vizo Financial
August 19 at 10:00 a.m. ET

Learn More

With the current rate environment, many credit unions are looking to diversify their investment portfolios with
mortgage-backed securities (MBS). Mortgage-backed securities offer institution investors a variety of options
and benefits your credit union may want to consider. Join Fred Eisel in this session to learn more about MBS and
how they may be a suitable addition to your credit union’s investment portfolio.

Global Bridges Webinar Series
Mike Reuter, executive director, Worldwide Foundation for Credit Unions
Lena Giakoumopoulos, director, Global Women's Leadership Network

Learn More

Mike Reuter, executive director for Worldwide Foundation for Credit Unions, and Lena Giakoumopoulos, director
for Global Women’s Leadership Network, are leading a journey to what lies ahead with the Global Bridges
webinar series, and you’re invited to come along. Join us to gain insight on the impact last year’s events had on
the global credit union movement, as well as how we can move forward toward a more connected future.
WOCCU History & Trivia
September 21 at 11:00 a.m. ET
Speaker: Mike Reuter
Learn about the birth of the global credit union system, World Council's role to support its ongoing growth, and
serious challenges we face as we recover from the COVID-19 pandemic. Stay attuned to facts, figures and stories
throughout the session as there will be chances to win international prizes and experiences as part of the session
journey.

continued on page 18
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Third Quarter Education Sessions (continued)
Credit Union Response to COVID-19: What Did We Do, What Did We Learn?
September 28 at 11:00 a.m. ET
Speaker: Mike Reuter
How did we as a credit union movement respond to COVID-19? What are its lasting effects on our members
and institutions? What are the challenges we now face as a result? This session will get to the core of how we as
credit unions faced and overcame the COVID-19 pandemic.
Challenge 2025: The Digitization of Credit Unions Worldwide
October 5 at 11:00 a.m. ET
Speaker: Mike Reuter
Offering financial services digitally was seen as a member convenience before the COVID-19 pandemic. Today,
digital channels are not just essential to sustainability, they are a safety net to members and staff alike while
bringing credit union services to millions more citizens across borders and time zones. In this session, learn
about World Council and the Worldwide Foundation's strategies to accelerate the digitization of credit unions
worldwide.
DEI in Credit Unions Through the Lens of the Global Women’s Leadership Network
October 12 at 11:00 a.m. ET
Speaker: Lena Giakoumopoulos
DEI is a global challenge for every business sector, but how are credit unions integrating this into their
institutions, cultures and member experiences? Hear about how the Global Women's Leadership Network, a
Worldwide Foundation initiative, is building footprint and thought leadership toward bridging gaps for credit
union women as a component of a credit union's DEI strategy.
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